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Business Software

Mamut makes good
businesses better

Mamut's award-winning integrated manage- Easy to use and with powerful functionality,
ment software helps your clients run their Mamut offers unbeatable value for money for
businesses even more efficiently. small businesses.

Mamut software seamlessly connects and To see for yourself how Mamut can help your
manages their accounts, CRM, web, stock, clients’ businesses run better, call freephone
payroll, project and time management 0800 389 1819, email info@mamut.co.uk or
withone solution. visit www.mamut.co.uk for a free trial.

@ HM Revenue
&Customs GOLD CERTIFIED

Payroll Standard Partner

- THE INSTITUTE
OF CHARTERED
Sum%mnm i *i“ ACCOUNTANTS

% IN ENGLAND AND WALES

—— ACCREDITED SOFTWARE

European IT Works with Microsoft Microsoft
Excellence Awards Mamut Mamut The Institute of Mamut Microsoft HM Revenue & Customs Gold Certified Small Business 2007 Microsoft Partner
Finalis Enterprise Enterprise Chartered Accountans * Enterprise Windows Vista Payroll Standard Partner 2005 Specialist of the Year-Finalist




SMALL PACKAGES

THERE IS A BEWILDERING ARRAY OF SMALL BUSINESS SOFTWARE PACKAGES ONTHE
MARKET AND THERE WILL BE ONE IDEALLY SUITED TOYOU, DENNIS KEELING EXPLAINS

Typically, a company’s business
system is made up of many
different applications — often from
different suppliers. In some cases
these systems are integrated, but
many small organisations just
operate on a stand-alone basis -
with an accounts system, sales
database and payroll. There are
many sophisticated packages avail-
able for small organisations but |
am still surprised to see how many
still use the spreadsheet for most
functions.

The leading small business pack-
ages provide a complete suite of
modules from finance to distribu-
tion and in some cases to basic
assembly and manufacturing.
Some have their own payroll and

a few have more sophisticated HR systems.
The leading integrated packages for
small businesses would be
Access

The key to finding the right solution is to
document your requirements beforehand.
This isn’t the long complex specification we
used ten years ago, but a short statement
of your requirements. For example:

@ The scope of your requirements - the
modules you require (Finance Suite, Payroll
etc.)

@ The operating platform you require —
normally MS Windows or Mac OSX

@ The number of users accessing the system
@ Your industry requirements, e.g. hotel,
construction, charity, etc.

@ Your specialist requirements, e.g. carbon
footprint recording, membership manage-
ment, etc.

Accounting,

Hansa, Mamut,

Microsoft,  Moneysoft,  MYOB,
Pegasus, Sage and Quick Books.
These are generic integrated suites
of software but some specialist
businesses may want software
specifically written for their industry.

From over 800 accounting
systems 15 years ago, today there
are less than 100 in full develop-
ment mode available in the UK.
Consolidation in the industry, by
giants like Microsoft, Oracle and
Sage, has curtailed the variety of
business systems available.

Many business software devel-
opers have gone out of business —
unable to keep up with develop-
ments in modern Windows and
Web technologies. There are of
course many developers hanging-

on by providing support to their legacy applications, but
these products are now in maintenance-mode, with little
chance of any significant development.

Recent estimates, from Computing, of the size of the wider
business software market, show that there are over 2,000

specialist business software developers in the UK. Some of
these are typical software developers offering a complete
integrated suite of applications, either directly or indirectly,
through resellers to their customers. However the majority
are specialist ‘value-added’ developers who have bolted-on
specialist modules to existing business systems.

These VARs, value added resellers, provide vertical industry
solutions for say hotels, car hire and retailers.

Many will use industry standard systems to host their
applications, such as Sage and Microsoft Dynamics, which
they sell and support with their own applications.

Estimates from the Professional Computing Association
show that there are over 3,000 resellers in the UK but not all
will have their own software products.So a customer could
be looking at huge number of suppliers.

Dennis Keeling is chief executive of Business Software
Intelligence. He was a founder and former CEQ of the software
industry trade body BASDA.
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il Nurture your
clients...

...and grow your business with
PTP Accounts and PTP CT Platform

PTP is well known for tax software, but did you know you can also
get PTP Accounts for all your sole traders, partnerships and limited
company final accounts.

» Easy to use - PTP Accounts and PTP CT Platform have the same look Y, \
and feel as the PTP suite

» Excellent support - friendly, helpful support, including upgrades
at no extra cost! ‘u’

* Integration - seamless links between PTP Accounts
and PTP CT Platform provide greater efficiencies

* Reliable - PTP Tax products consistently top*
surveys for performance, reliability and on
going service

» Great value - PTP Accounts and PTP Tax
products from only £115 + vaT

PTP Accounts and
PTPfCT Platform Sow the seeds for a
rom only
£115 each! healthy future and

branch out with PTP

To BUY or for a
FREE trial...

(D 01865 370470

@ sales@ptpsoftware.co.uk
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(P www.ptpsoftware.co.uk Professional tools for your practice

*See ICAEW IT Faculty Report 2007. PTP Software & Services is a trading name of PTP Software Ltd which is part of the IRIS Group. PTP and IRIS are trade marks. © PTP Software Ltd 03/08. All rights reserved.




GETTINGIT RIGHT

BUYING SOFTWARE IS JUST THE START.MAKING SURE YOU USE IT PROPERLY IS
JUST AS IMPORTANT, EXPLAIN JOHN COURT AND SIMON HURST

Software for a smaller practice falls into two main types —
specialist practice software and general applications. The
specialist applications help run the firm’s own systems and
deal with specific service areas such as bookkeeping and
accounts production, tax, bureau payroll and company
secretarial work.

Practices will also need to use the ‘normal’ office applica-
tions that most other businesses use to cover word
processing, email and personal information management,
web browsing and of course spreadsheet modelling.

Whether considering the specialist or the general soft-
ware, many of the principles are the same. One of the most
important areas to consider is training and implementation.
Most organisations would be better off buying the wrong
software and implementing it properly and providing the
right training than they would be by choosing the best soft-
ware but failing to make sure their staff know how to use it.
Choosing the right software with correct implementation
and training is the ideal approach. Specialist applications are
going to need continuing support and updating — particu-
larly in a profession that is so much at the mercy of external
regulations. It's crucial to have confidence in the ability of the
supplier to support and maintain its application adequately.

One element of the evaluation that should never be
ignored is contacting other users of the software, preferably
users of a similar type to your own firm and who are likely to
use the software in a similar way.

There are some specific issues related to accountant’s
specialist applications. Deadlines for online filing both of tax
and accounting information are rapidly approaching.

The way the system will cope with developments in
online filing and XBRL will be crucial. In addition, a good
document and knowledge management system could have
a substantial and direct effect on the quality of client service.

Those buying software for practice have always faced the
choice of buying an integrated system from a single supplier
or going for the ‘best of breed’ approach, which is likely to
involve products from several suppliers. Hopefully, the xAPL
standard for sharing data between products from different
suppliers may eventually allow practices to choose what
they consider the best individual packages without sacri-
ficing the benefits of integration.

WWW.ACCOUNTANCYAGE.COM/INSIDER

John Courtis head of the ICEAW's IT Faculty and Simon Hurst,
vice chairman.The xAPL standard is an XML based standard for
the interchange of client information agreed between the major
suppliers of practice software in the UK with the participation of
the ICAEW's IT Faculty.

RESOURCES

@ Several software suppliers have‘clubs’aimed at
practices that provide beneficial access to software
and supportin return for promotion of products to the
accountants’ clients.See Microsoft, Sage and Iris for
examples.

® For more on IT purchasing go to softworld.co.uk/af
® The ICAEW’s accredited product scheme includes
several categories of software specific to accountancy
practice (icaew.com).The ICAEW IT faculty conducts a
periodic survey into the usage of software in
accountancy practices which includes a
recommendation rating based on the responses of
hundreds of accountants in practice.
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